
UnitedHealthOneSM, Golden Rule Insurance 
Company Business Contact Information

Not For Consumer Use 
UnitedHealthOneSM is a brand representing the portfolio of insurance products offered to individuals and families through the 
UnitedHealthcare family of companies. Golden Rule Insurance Company is the underwriter and administrator of these plans.
© 2014 United HealthCare Services, Inc.
39511-X-0114

Broker Business Related Contact Information

E-Store (www.uhone.com/broker)
• Quote and submit applications
• PDFs of brochures & applications
• Link to live or on-demand Webinar training
• View status and summary reports of clients 

New Business Fax
(801) 478-5460
For submission of:

• Applications
• Client medical documentation

Licensing & Commissions Fax
(618) 943-5239
For submission of:

• Updated Licenses
• Appointment Renewal Fees

Norvax
(866) 466-7829
For questions regarding Norvax technology.
For USPC program questions call your 
Account Executive.

Broker Service Center
(800) 474-4467
Hours of Operation:
8:00 a.m. to 7:00 p.m. ET (Mon. - Thu.)
8:00 a.m. to 5:00 p.m. ET (Fri.)

Client Business Related 
Contact Information 

Customer Service
(800) 657-8205
Hours of Operation:
8:00 a.m. to 6:00 p.m. ET (Mon. - Fri.)

Automated IVR System
5:00 a.m. to 11:59 p.m. ET (Mon. - Fri.)
5:00 a.m. – 8:00 p.m. ET (Sat.)

New Business Applications
HEALTH APPLICATION
PO Box 31370
Salt Lake City, UT 84131-0370

Premium Payment Mailing Address
PO Box 740209
Cincinnati, OH 45274-0209

Underwriting Mailing Address
7440 Woodland Drive
Indianapolis, IN 46278-1719

https://www.uhone.com/broker

